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There are 3 Learning Disability Liaison Nurses who can 

There are 3 Learning Disability 
Liaison Nurses who can help you

u

Paula Harris

Jacqui Passmore (Lead 

Nurse)

Rebecca Hill

We work Monday to Friday

8am until 4pm

01384 456111 (extension 4205)

dgft.learning.disabilityteam@nhs.net
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Ask for the Learning Disability 

Liaison Team when you arrive at 

the emergency department.

If you, a family member or carer

can call us before you leave we 

may be able to make some 

reasonable adjustments to help 

you before you arrive.

If you need any treatment or 

you need to stay in hospital, we 

can help you understand what 

will be happening.

How we can help you:

In the Emergency Department
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You can talk to us before the 

appointment.

We can talk with your family/carers if 

you would like us to.

We will make a plan to make it easier 

for you to come in.

We will tell the staff that will be seeing 

you about the plan.

We can arrange a visit to the hospital if 

you would like one to look at the 

hospital and meet the staff.

For Out patient services
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If you need to have any 

treatment, we can help you 

understand.

We can be there to support 

you during appointments 

and any treatment if you 

want us to.

We will make sure you 

have a Hospital Passport.
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During a stay in hospital

We can come to visit you on the 

ward.

We will make sure reasonable 

adjustments are used to help you 

during your stay.

We will talk to people who know 

you if you would like us to. They 

may be able to help to make 

things easier for you during your 

stay.

We will help make sure you are 

making your own choices about 

your care.

If you are unable to make a choice 

about something, the choice will 

be made in your best interests.
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Help with Going home

We will find out if your support 

needs have changed.

We can talk to people who help to 

look after you.

We can also talk to a social worker 

if you would like us to.

Dudley Voices for Choice are licensed to 

use Photosymbols.
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If you have any questions, or if there is anything you do not 

understand about this leaflet, please contact:

The Learning Disability Liaison Team

Russells Hall Hospital switchboard number: 01384 456111

This leaflet can be downloaded or printed from:

http://dgft.nhs.uk/services-and-wards/ 

If you have any feedback on this patient information leaflet, please 

email dgft.patient.information@nhs.net
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